
Privacy policy – dolki-app 
 

1. General  
 

The dolki app supports the communication between parents and pedagogic 
professionals in daycares. dolki offers messages about daycare everyday life in 
seven languages which can be send by text message directly to the daycare or 
parents. One is able to pick the right message from six different categories. Every 
sentence can also be played via audio.  
 
The provision of this app is not connected to any economic interests. The usage of 
the data therefore takes place without any strive to profit. Should there be a violation 
against the currently valid data security regulation, is this expected to be unintended 
and will be taken care of as quickly as possible after notification.  
 
The safety of your personal data is from utmost importance to us. Here you can read:  

- What data we collect  
- How we deal with your data  
- Which rights you have concerning your data  

 
In some places of this statement we refer to the data security regulation (DSGVO), 
the complete text of this EU-regulation is freely accessible on the internet.  
 

2. Who is responsible for the processing of my data?  
 
Who can I contact when I have questions about data security?  

 
Responsible for the publication of this app is “Kindererde gGmbH” Winterfeldtstr. 31, 
10781 Berlin. If you have any questions, you can reach us over the phone or by mail:  
Tel. +49 (0)30 24 33 69 79 
Mail-Adresse: dolki@dolpaep.de 
 

3. Data processing when downloading the app  
 

If you download the app via the google play store, the data security regulations of 
google apply. You can inform yourself about these here:  
 
https://policies.google.com/privacy?hl=de&gl=de 

 
 
 
 
 
 

mailto:dolki@dolpaep.de
https://policies.google.com/privacy?hl=de&gl=de


4. Data processing while using the app  
 

The legal basis for the data processing is art. 6 par. 1 S. 1 lit. f DSGVO 

4.1. Which data is being collected?  

It is not necessary that you tell us your personal information to use of the dolki app. 
For the app to work as good as possible, for every update of the app the following 
data is collected:  

(1) IP-adresse of the retrieving clients  
(2) URL of the retrieved file  
(3) Date and time of the retrieval 
(4) Amount of data transferred  
(5) Notification, if the retrieval was successful  
(6) Description of the type of employed User-Agents 

 
4.2.  How is this data used?  

As soon as you open the app it will be updated. Thereby, the aforementioned data 
will be saved in a log file. This data is not personal and cannot be used to identify 
you. Your identity is therefore secured.  

The collected records are pseudonymized. They are exclusively used to draw 
statistical conclusions. This means that we are able to retrace how often the dolki 
app was used. But we do not know, who uses the app. This is how we can evaluate if 
you like the app.  

It is necessary, that the aforementioned data is collected for the dolki app to work 
smoothly. This way communication between app and server, maintenance of the app 
and error analysis are possible. 

4.3.  Is your usage behavior being analyzed? 

Your usage behavior is not being analyzed. We only collect the data of how many 
times the app is in use (see 4.2).  

4.4. How long is my data being saved?  

Logged data is generally deleted after 3 days. We delete the data after 7 days at the 
latest. 

4.5. Where is your data being processed? 

Your data is processed in Germany and Europe. 

4.6. To whom is your data being transmitted? 

Your data is being transmitted to data processing contractors. Data processing 
contractors are companies hired for data processing within the statutory framework 
(art. 28 DSGVO (service providers). Nevertheless, we stay responsible for the 



protection of your data. Commissioned companies for the dolki app in the fields of IT 
and consulting are T-Systems International GmbH and HENKELHIEDL GmbH & Co. 
KG. 

In certain cases we are legally bound to hand certain data over to the requesting 
governmental agency. 

There will be no transmission of any data for commercial goals. 

5. Cookies  

We use cookies for some functions of the dolki app. Cookies are short text files that 
are being saved on your mobile device. This way the app recognizes repeated usage 
and, among other things, saves language settings. 

6. What rights do you have? 

You have the right:  

1. to request information on the categories of processed data, purposes of data 
processing, receivers of your data and the planned duration of data storage. 
(art. 15 DSGVO) 

2. to correct incorrect or incomplete data. (art. 16 DSGVO) 
3. to withdraw your approval at any time. (art. 7 par. 3 DSGVO) 
4. to appeal the standard data processing with special reason. (Art 21 par. 1 

DSGVO) 

5. to request the deletion of data in certain cases and within the framework of art. 
17 DSGVO – especially if the data is not required anymore, if the data is 
processed unlawfully or if you withdrew your approval according to 6.3 or if 
you appeal the standard data processing according to 6.4. 

6. to request the restriction of data in cases where the deletion of data is 
impossible or where the obligation to delete data is disputed. (art. 18 DSGVO) 

7. to file a complaint about data processing at the responsible authority: 
Bundesbeauftragte für den Datenschutz und die Informationsfreiheit. 

7. Validity and alterations of this privacy policy 

This privacy policy is valid as of May 2021. 

This privacy policy may be adjusted with further development of the dolki app or the 
change of legal or official requirements. You can access this privacy policy via the 
app at any time. 

This privacy policy has been translated in good faith. The german version is legally 
binding. 

 

https://dejure.org/gesetze/DSGVO/15.html
https://dejure.org/gesetze/DSGVO/16.html
https://dejure.org/gesetze/DSGVO/7.html
https://dejure.org/gesetze/DSGVO/21.html
https://dejure.org/gesetze/DSGVO/21.html
https://dejure.org/gesetze/DSGVO/18.html

